
Administrative Office, Western Augusta and
Staunton 
Age Requirements
No Age Requirement
Other Eligibility Criteria
Residents in August County.
Intake Process
Please contact the office for information.
Report Problems
Call the Agency
Self Refer
Yes
Shenandoah Valley Social Services, Western Augusta and Staunton
https://www.co.augusta.va.us/government/social-services
Main
(540) 245-5800

c/o Shenandoah Valley Social Services, Staunton - Augusta
68 Dick Hull Lane
24482 VA
United States

Monday: 8:00 am-4:00 pm
Tuesday: 8:00 am-4:00 pm
Wednesday: 8:00 am-4:00 pm
Thursday: 8:00 am-4:00 pm
Friday: 8:00 am-4:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee

https://princegeorge.seniornavigator.org/program/65978/administrative-office-western-augusta-and-staunton
https://princegeorge.seniornavigator.org/program/65978/administrative-office-western-augusta-and-staunton
https://www.co.augusta.va.us/government/social-services


The Shenandoah Valley Social Services, Western Augusta and Staunton,  provides
programs and services that promote self-reliance and protection through the
provision of community-based services and help families meet basic needs.

Some programs available are adult services, adult protective services, companion
service, community-based care, and nursing home placement, child care assistance,
child protective services, daycare provider information, energy assistance program,
food stamps, foster care services, general relief, auxiliary grants, state and local
hospitalization, Cardinal Care Medicaid eligibility, Cardinal Care Medicaid long term
care, Temporary Assistance for Needy Families (TANF), Virginia Initiative for
Employment Not Welfare (VIEW) and vehicle donation program.

Services are designed to allow the adults to remain in their own homes as long as
possible and to enable them to function as independently as possible. Adults are the
focus of the service delivery and the worker preserves and protect their right to
make their own choices.

CommonHelp is the Commonwealth of Virginia’s fast and easy way to apply online
for many Virginia social services assistance programs. Through a single online site,
you can find out what assistance you might be eligible for and submit one
application saving you time and effort.  Visit CommonHelp

Besides the Augusta office in Verona, the Social Services Department has an office
in Waynesboro at 1200 Shenandoah Avenue, P.O. Box 1028, Waynesboro, VA 22980.
 Phone: 540-942-6646, Fax: 540-942-665

Service Area(s)
Augusta County
,
Staunton City

https://commonhelp.virginia.gov/access/

