Valley Metro Public Bus Service

We can accommodate riders with:
Guide Animals

’

Manual wheelchairs

Powered wheelchairs

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Intake Contact Email

info@valleymetro.com

Intake Process

Call for information or wait at a designated bus stop during service hours.
Intake Contact Telephone

(540) 982-2222

Provider Refer

Yes

Residency Requirements

Serves riders in Roanoke and Salem cities and the town of Vinton.
Self Refer

Yes

Valley Metro (Greater Roanoke Transit Company)
https://www.valleymetro.com
https://valleymetro.com/schedule.html
https://www.facebook.com/pages/Valley-Metro-Roanoke/1042839505742588
Main

(540) 982-2222

Toll-Free

(800) 388-7005



https://princegeorge.seniornavigator.org/program/39054/valley-metro-public-bus-service
https://www.valleymetro.com
https://valleymetro.com/schedule.html
https://www.facebook.com/pages/Valley-Metro-Roanoke/1042839505742588

325 Salem Avenue Southwest
24013 VA
United States

Monday: 8:00 am-4:00 pm
Tuesday: 8:00 am-4:00 pm
Wednesday: 8:00 am-4:00 pm
Thursday: 8:00 am-4:00 pm
Friday: 8:00 am-4:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Route and schedule information is available on the website.
Fee Structure

Fee Range

Payment Method(s)

Cash only

Languages Spoken

English

Spanish

Valley Metro (Greater Roanoke Transit Company) offers public fixed-route bus
transportation. For bus schedule information, call between 6:00 AM - 8:00 PM,
Monday through Saturday, and ask an information officer to help you find the closest
bus stop or view online the various bus routes and schedules. There is no service on
Sundays and certain holidays. Buses have bicycle racks. buses are compliant with
the Americans with Disabilities Act of 1993, and the entire fleet is wheelchair
accessible.

Effective February 28, 2022, the Campbell Court transfer facility has been moved to
the Third Street Station at Third Street and Salem Avenue, in front of the Virginia
Museum of Transportation.

Fare information is available on the website. The basic cash one-way fare is

$1.75. Exact change is required; operators do not carry change. Adults aged 65 and
older, people with disabilities, and Roanoke city students aged 18 and under are
charged 85 cents. Photo identification is required.



http://valleymetro.com/schedule.html
http://valleymetro.com/fares.html

Service Area(s)
Roanoke City

Email
info@valleymetro.com



mailto:info@valleymetro.com

