
Long Term Care Insurance, Statewide 
Age Requirements
18 and over
Available 24/7
No
Other Eligibility Criteria
Contact the office for specific information.
Family
No
Intake Process
Contact the office for specific information. Visit the website for information.
Provider Refer
No
Report Problems
Call the Agency
Self Refer
Yes
John Hancock Life Insurance Company
https://www.johnhancock.com
https://www.johnhancock.com/help-center.html
https://www.facebook.com/johnhancock/
Main
(800) 543-6415
Toll-Free
(800) 732-5543

1 John Hancock Way, Suite 1300
02217 MA
United States

Monday: 9:00 am-6:00 pm
Tuesday: 9:00 am-6:00 pm
Wednesday: 9:00 am-6:00 pm
Thursday: 9:00 am-6:00 pm
Friday: 9:00 am-6:00 pm
Saturday: Closed

https://princegeorge.seniornavigator.org/program/32186/long-term-care-insurance-statewide
https://www.johnhancock.com
https://www.johnhancock.com/help-center.html
https://www.facebook.com/johnhancock/


Sunday: Closed
Fee Structure
Fee Range
,
Call for Information
Payment Method(s)
Private Pay
Languages Spoken
English
,
Spanish

John Hancock Insurance Company has one or more long-term care policy forms
approved for sale in Virginia by the Bureau of Insurance. Contact the company
directly for verification of availability in Virginia. Premiums and benefits under
Qualified Long-Term Care policies may qualify for favorable tax treatment. You
should contact the insurance company about the tax qualification of the product.

Virginia Bureau of Insurance has a Toll Free Number for senior citizens to call when
they have insurance questions:  1.877.310.6560.

Service Area(s)
Statewide


