CommuterDirect.com® Online Transportation

Tickets

Age Requirements

No Age Requirement

Available 24/7

Yes

Documents Required

Call for details

Other Eligibility Criteria

Open to all.

Intake Contact Email
Questions@CommuterPage.com

Intake Process

Visit the website, email, or call for services.
Intake Contact Telephone

(703) 228-7433

Provider Refer

No

Report Problems

Call the Agency

Self Refer

Yes

Arlington County Department of Environmental Services
https://www.arlingtonva.us/Government/Programs/Transportation
https://www.commuterdirect.com/
https://www.facebook.com/ArlingtonDES
https://twitter.com/ArlingtonDES

Main

(703) 228-7433

TTY/TTD

711

PO Box 12176
22219 VA


https://princegeorge.seniornavigator.org/program/30332/commuterdirectcomr-online-transportation-tickets
https://princegeorge.seniornavigator.org/program/30332/commuterdirectcomr-online-transportation-tickets
https://www.arlingtonva.us/Government/Programs/Transportation
https://www.commuterdirect.com/
https://www.facebook.com/ArlingtonDES

United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Office hours are Monday through Friday from 7:00 am until 6:00 pm.
Fee Structure

Call for Information

Payment Method(s)

Credit / Debit

Private Pay

Languages Spoken

English

CommuterDirect.com® is a service of Arlington County Commuter Services. Riders
may place a single online order for transit tokens, tickets, and passes.

Commuters may also set up an order to have tickets, tokens, and passes
automatically sent to them on a regular basis. The Commuter Direct Staff will
process the request and mail the pass(es) that commuters have ordered via the
shipping method that they select. Commuters will not be able to print their pass
from the website. Requests may also be mailed or faxed.

Fare tickets can be ordered for the following transportation systems in the
Washington, DC, Virginia, and Maryland areas:

Metrobus and Metrorail

e Virginia Railway Express (VRE),
e MARC Train Service (MARC),
e Circulator - Washington City Center,



e DASH - Alexandria Transit system,
e STAR - Senior and Disabled transportation,
e MTA Commuter Bus.

Service Area(s)
Alexandria City

’

Arlington County

’

Fairfax City

’

Fairfax County

Falls Church City

’

Fredericksburg City

’

Manassas City

’

Manassas Park City

’

Maryland

’

Prince William County

Washington DC
Email
Questions@CommuterDirect.com



mailto:Questions@CommuterDirect.com

