
Insurance Counseling, VICAP 
Age Requirements
No Age Requirement
Available 24/7
No
Other Eligibility Criteria
Any Medicare Beneficiary
Family
No
Intake Contact
Betty Brickhouse
Intake Contact Email
bbrickhouse@cvcl.org
Intake Process
Contact the office.
Intake Contact Telephone
(434) 385-9070 x126
Report Problems
Other
Central Virginia Alliance for Community Living, Inc.
http://www.cvcl.org/
https://www.cvacl.org/advocacy-and-resources
https://www.facebook.com/cvallianceforcommunityliving/
Main
(434) 385-9070
Toll-Free
(866) 255-6868

501 12th Street
24504 VA
United States

Monday: 8:30 am-4:30 pm
Tuesday: 8:30 am-4:30 pm
Wednesday: 8:30 am-4:30 pm
Thursday: 8:30 am-4:30 pm

https://princegeorge.seniornavigator.org/program/25583/insurance-counseling-vicap
http://www.cvcl.org/
https://www.cvacl.org/advocacy-and-resources
https://www.facebook.com/cvallianceforcommunityliving/


Friday: 8:30 am-4:30 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English

The Virginia Insurance Counseling and Assistance Program (VICAP) is a free,
unbiased health insurance counseling program for Medicare Beneficiaries. Trained
and certified staff and volunteers explain the intricacises of Medicare and the
choices involved. Counselors are not connected with any insurance company, nor
are they licensed to sell insurance.

Speakers can also be provided to give group presentations in the community.

Service Area(s)
Amelia County
,
Amherst County
,
Appomattox County
,
Bedford County
,
Buckingham County
,
Campbell County
,
Lynchburg City
,
Nottoway County
Email
cvacl@cvcl.org

mailto:cvacl@cvcl.org

